
Dear Valued Customer,

As 2020 comes to a close, it is with deep appreciation we thank you for your continued business and
support. To say 2020 offered us all unprecedented challenges is an understatement, but we worked
together to try and mitigate the disruption COVID-19 has on both our professional and personal lives.

As we all navigated our “new normal”, Pion worked diligently to determine the best way to support our
customers from both a consultative and partnership standpoint, as well as technical and field service
support. Being as up-to-date on state and country regulations and requirements, as well as being diligent
about the safety of both our team as well as our customers’ teams, was of the utmost importance and at
the forefront of all of our business decision-making processes. Thank you to you all for collaborating with
us to make sure we could achieve this.

We have always prided ourselves on not just being an instrumentation and services company, but as a
partner and extension of our customers’ drug discovery and formulation teams. Our scientists are world-
renowned and we are proud to be a part of the development efforts towards finding innovative discoveries
and products that can help make our world a safer place. We congratulate our customers that have
worked tirelessly towards finding a vaccine for Covid-19!

We look forward to the day when we can see everyone in person, to continue the process of sharing
ideas, new technology advances and innovative findings, whether it’s in your facility, at an industry event,
or welcoming you to one of the Pion labs.

Wishing you all a safe, healthy and Happy New Year,

Michael Kelly
President

Sharon Kelly
Vice President of Operations

Events
December 14th - 15th Pion Booth: Virtual

The Future of Pharmaceutical Development

The 2020 Virtual Summit covers both small molecules and
biologics, new technologies, concepts and case studies in areas such as:

Formulation design for poorly soluble compounds
The potential of nanotechnology for better deliverability
The latest controlled released technologies
Improving patient compliance by harnessing data and the latest smart device technology
Optimizing formulations for continuous manufacturing
Overcoming the blood brain barrier and challenges in oral delivery of biologics
Reformulation and biosimilars

https://youtu.be/RdV_q8NkuNs


More Info and Registration

"Utilizing Pion's SiriusT3 PhysChem Platform Webinar" February 23 11:00 AM EDT

Please join us as Dr. Rebeca Ruiz, Pion Analytical Services Manager, and Dr. Clara Rafols from the
University of Barcelona present application using the SiriusT3 which measures pKa, log P, log D and
solubility of ionizable, small molecule drugs using sub-milligram quantities of sample.

Register Today

Check out our video for our *NEW* miniDISS Profiler utiling the miniDT dissolution
tester with  Pion Rainbow Dynamic Dissolution Monitor®!

Meet the Pion Team!
Several new faces have joined us in 2020!

Nader Ari was our first 2020 hire
and joined the Pion team as our
Key Account Manager: Western
US and Canada. Nader is based
in San Diego and when not
working with customers, can be
found on the golf course or playing
games with his 5 year old son!

Ken Caldwell, Pion Product
Manager, joined us at the
beginning of March and
has worked in various Product
Marketing, Product Management,
and Applications roles with other
companies including Varian,
Agilent, Alcatel and Spectro
Scientific. He balances his day
between Product Development
activities and supporting
Operations and the Commercial
Team. Most weekends since
March he can be found around
the firepit at home with friends.
As Ken says, "There's no such
thing as bad weather, only
unsuitable clothing”!

Brian Rawlings is our new Lead

As Mechanical Engineer with the
product development team, Mark
Bradshaw works on improving
Pion’s current products and
realizing new products. He
enjoys working with his
coworkers on new ideas. Mark
has a PhD in Mechanical
Engineering from Boston
University where he studied
protein mechanics and previously
worked in the thin film coatings
industry. In his free time he can
be found tinkering and spending
time with his family.

Karen
Huffman
has a
dual role

https://pion-inc.com/resources/events
https://webinar.ringcentral.com/webinar/register/WN_t9pv9941SJeW8uBvraqjuQ


In his role as Support Specialist &
Field Service Engineer, Josh
Kettley's day is full of diverse and
engaging tasks across the
company from visiting our
customers to service their
instruments to working on
research & development
projects. Josh had several
enjoyable years with Pion prior to
re-joining the team, In his words,
"I must say, it's good to be back
with the Pion team!"

Mary Goose-Wilcher recently
joined Pion as our Fulfilment
Support Associate, working
closely with customers, Fulfilment,
and Operations. Reporting to
Carolina Bittarelli, Mary comes to
us with many years of
administrative and customer
support experience and looks
forward to "meeting" you all soon!

Assembly Technician in
Manufacturing. He comes to us
with years of assembly
experience with Newton
Scientific, Cytonome, and
Teleflex. When not at work or
spending time with his family,
Brian enjoys playing online
games and is setting up a home
gym to pursue his love of kick
boxing. Fun fact: Brian has
published a science fiction novel
and is working on the sequel!
Keep us posted, Brian!

Cheryl Weston, Sustaining
Engineer, will work closely with
manufacturing and purchasing on
problem solving, adapting and
improving Pion's instruments.
Reporting to Deren Dohoda, she
is also assisting with ISO
documentation. Cheryl has a
Bachelor’s Degree in Mechanical
Engineering as well as a
Master’s Degree in Plastics
Engineering. She has worked at
companies such as TFX Medical
Inc., Velcro, Proctor & Gamble,
and most recently Plastic Molding
Manufacturing. She enjoys
volunteering and crafting in her
spare time.

as
Channel
Partner
Sales
Manager
and
Marketing
Manager,
looking
after our
ROW
distributors and customers, as
well as managing our website,
webinars, virtual trade shows and
writing this newsletter you cannot
put down. She graduated from
Washington State University in
International Business and got
her MBA from Boston College.
Since joining Pion, Karen and her
husband, Greg, have been
"enjoying" quarantining with their
2 teenage daughters, Maggie
and Grace.

Our most recent hire is Conor
Gomes! Conor joined the Pion
Product Development Team as a
Development Scientist just a few
weeks ago. He recently received
his PhD in Materials Chemistry
from Northeastern University and
has a BS in Chemistry from
Emmanuel College. He has co-
authored multiple papers and
recently worked as a Biomedical
Engineer with Azztek LLC. Conor
just got married in February, is
emotionally invested in the
Patriots’ weekly performance on
the football field, and also
received an athletics award for
dance while at Emmanuel
College. Welcome to the Pion
team, Conor!

Anniversaries
Roger Allen 27 Years!!!

Eric Olson 1 Year



Pion wishes you all a healthy, safe and special holiday season!

Please note our US and UK offices will be closed from Friday, December 25th
through New Year's and will reopen Monday, January 4th.


